Product Fact Sheet

Lead CRM
Management

Softech Solution

< Product Overview >

Lead CRM (Customer Relationship Management)
software organizes and tracks interactions with
potential customers throughout the sales pipeline. It
manages leads, automates tasks, and facilitates
communication to drive conversions.
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PRODUQT FEATURES ):

o0
Lead Captures, organizes, and tracks leads through the sales pipeline, .

Management from initial contact to conversion. ' ’

Contact Stores and manages contact information for leads, including
Management interactions, communications, and preferences.
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Pipeline Visualizes the sales pipeline, tracks progress, and forecasts (.._,

Management revenue based on lead stages and probabilities.

Automated Lead
Assignment

Assigns leads to sales representatives automatically based on
predefined criteria or round-robin distribution.

Lead Scoring

Scores leads based on criteria such as demographics, behavior,
and engagement levels to prioritize follow-up.

Activity Tracking

Logs and tracks interactions with leads, including calls, emails,
meetings, and follow-ups.
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PRODUQT FEATURES ):

Integrates with email platforms to send, receive, and track emails

Email Integration | | yir cty within the CRM system.

Automates repetitive tasks such as follow-up reminders, lead

Task Automation .
nurturing sequences, and data entry.

Reporting and Visualizes the sales pipeline, tracks progress, and forecasts
Analytics revenue based on lead stages and probabilities.

Allows customization of fields, layouts, and workflows to align with

Customization specific business processes and requirements. E 4

- Integrates with other tools and systems such as marketing .
Integration N .
automation platforms, customer support software, and accounting

Capabilities s t
ystems. '

Collaboration Facilitates collaboration among team members by sharing lead
Tools information, notes, and updates in real-time.
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PRODUQT FEATURES ):

Lead Nurturing

Implements lead nurturing campaigns through targeted
communications, content delivery, and drip marketing.

Mobile
Accessibility

Automates repetitive tasks such as follow-up reminders, lead
nurturing sequences, and data entry.
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Lead Conversion
Tracking

Tracks lead conversion metrics and attribution to measure the
effectiveness of marketing and sales efforts.
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